
ASB 2011-001 1 of 4 
INTERIM POLICY BULLETIN INDEPENDENT 

LIVING SERVICES (ILS) ELIGIBILITY 
CRITERIA 

ASB 2011-001 

10-1-2011 

 

 

Issued:   9-7-2011 

Distribution: 

STATE OF MICHIGAN 

DEPARTMENT OF HEALTH & HUMAN SERVICES 

 

EFFECTIVE 

October 1, 2011. 

SUBJECT 

Changes in the home help eligibility criteria. 

Home Help 
Eligibility 
Criteria 

To qualify for home help services, an individual must require assis-
tance with at least one activity of daily living (ADL) assessed at a 
level 3 or greater. The change in policy must be applied to any new 
cases opened on or after October 1, 2011, and to all ongoing cases 
as of October 1, 2011. 

Comprehensive 
Assessment 
Required Before 
Closure 

Clients currently receiving home help services must be assessed at 
the next face-to-face contact in the client’s home to determine con-
tinued eligibility. If the adult services specialist has a face-to-face 
contact in the client’s home prior to the next scheduled review/rede-
termination, an assessment of need must take place at that time.  

Example:  A face-to-face review was completed in August 2011; 
the next scheduled review will be in February 2012. The specialist 
meets with the client in his/her home for a provider interview in 
December 2011. Previous assessments indicate the client only 
needing assistance with instrumental activities of daily living (IADL). 
A new comprehensive assessment must be completed on this 
client. 

If the assessment determines a need for an ADL at level 3 or 
greater but these services are not paid for by the department, or 
the client refuses to receive assistance, the client would continue 
to be eligible to receive IADL services.  

If the client is receiving only IADLs and does not require assistance 
with at least one ADL, the client no longer meets eligibility for home 
help services and the case must close after negative action notice 
is provided. 
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Each month, beginning with October, 2011, clients with reviews due 
who only receive IADL services must take priority. 

Negative Action 
Notice 

The adult services specialist must provide a DHS-1212, Advance 
Negative Action notice, if the assessment determines the client is 
no longer eligible to receive home help services. The effective date 
of the negative action is ten business days after the date the notice 
is mailed to the client. 

The reason for termination of services should state the following: 

 New policy, effective October 1, 2011, by the Department of 
Community Health/Department of Human Services requires the 
need for hands-on services of at least one activity of daily living 
(ADL). The most recent assessment conducted at your last 
review did not identify a need for an ADL. Therefore, you are 
no longer eligible for home help services.  

Right to Appeal 

Clients have the right to request a hearing if they disagree with the 
assessment. If the client requests a hearing within ten business 
days, do not proceed with the negative action until after the result of 
the hearing.  

Explain to the client that if the department is upheld, recoupment 
must take place back to the negative action date if payments con-
tinue. Provide the client with an option of continuing payment or 
suspending payment until after the hearing decision is rendered.  

If the client requests a hearing after the 10-day notice and case clo-
sure has occurred, do not reopen the case pending the hearing 
decision. If the department’s action is reversed, the case will need 
to be reopened and payment re-established back to the effective 
date of the negative action. If the department’s action is upheld, no 
further action is required.  

Reason:  Implementation of new policy pursuant to requirements 

under Public Act 63 of 2011. 

Communication plan: Field Operations email sent 8/1/2011. 
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Online Manual 
Pages 

Online manual pages will be updated with the November 2011 
policy release.  
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